
Resources for Michigan Residents Experiencing 
Hardship Amid the COVID-19 Pandemic 

NORTHERN MICHIGAN RESOURCES         

Community Action Agencies Coronavirus Resources and Information 

Northeast Michigan Community Service Agency Website  

 NEMCSA serves the following eleven counties: Alpena, Alcona, Arenac, Cheboygan, Crawford, Iosco, Montmorency, 

 Ogemaw, Oscoda, Otsego, Presque Isle 

Northwest Michigan Community Action Agency Website 

 NMCAA serves the following ten counties: Antrim, Benzie, Charlevoix, Emmet, Grand Traverse, Kalkaska, Leelanau, 

 Missaukee, Roscommon and Wexford 

 

Local Health Departments 

Grand Traverse Health Department   www.gtchd.org  231-995-6100 

Benzie-Leelanau District Health Department  www.bldhd.org/  231-882-4409 

District Health Department #10   www.dhd10.org  231-775-9942 

 Serving Crawford, Kalkaska, Lake, Manistee, Mason, Mecosta, Missaukee, Newaygo, Oceana, and Wexford counties 

Health Department of Northwest Michigan  www.nwhealth.org/ 231-547-6523 

 Serving Antrim, Charlevoix, Emmet, and Otsego counties  

To find local Health Departments not listed here, use the interactive map on the Michigan Department of Health and Human 

Services website 

 

School Lunch Distribution 

Schools in the five-county Traverse Bay Area Intermediate School District region have released food service schedules and 
distribution plans. Hours of operation and distribution plans vary by school. Click this link for the complete list of School Food 
Service Distribution Schedules. 
 

 

STATEWIDE RESOURCES           

STATE OF MICHIGAN COVID-19 RESOURCES AND ASSISTANCE WEBPAGE 

The state of Michigan has provided information, resources, answers to frequently asked questions and the latest news  

 

 

HOUSING & MORTGAGE RELIEF 

Michigan Gov. Gretchen Whitmer has temporarily suspended evictions in Michigan  

See all Executive Orders regarding COVID-19 here 
 
Freddie Mac  

Offering mortgage relief options for those who are unable to make their mortgage payments due to a decline in income, 
including forbearance for up to 12 months, waiving penalties and fees, halting foreclosure sales/evictions of borrowers in 

MSU is an affirmative-action, equal-opportunity employer. Michigan State University Extension programs and materials are open to all without regard to race, color, 
national origin, gender, gender identity, religion, age, height, weight, disability, political beliefs, sexual orientation, marital status, family status or veteran status.  

https://www.nemcsa.org/get-involved/covid-19/covid-19-resources-page.html
https://www.nmcaa.net/coronavirus.asp
http://www.gtchd.org/
http://www.bldhd.org/
http://www.dhd10.org/
http://www.nwhealth.org/
https://www.michigan.gov/mdhhs/0,5885,7-339-73970_5461---,00.html
https://docs.google.com/spreadsheets/d/e/2PACX-1vT2fx95AjYq5hYspG0WMGLJwoNHtIGMHogmpaLKf-X5Ds8E8Uky2rxfcAdIQmCBjs9aKRF7NZy7s6NS/pubhtml?gid=150461173&single=true
https://www.michigan.gov/coronavirus
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522509--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705---,00.html


Resources for Michigan Residents  

Freddie Mac-owned homes until May 17, and more. myhome.freddiemac.com/own/getting-help-disaster.html 
 
Fannie Mae  
Homeowners who are adversely impacted by this national emergency may request mortgage assistance by contacting their 
mortgage servicer. Foreclosure sales and evictions of borrowers are suspended for 60 days. Homeowners impacted by this 
national emergency are eligible for a forbearance plan to reduce or suspend their mortgage payments for up to 12 months.  
https://www.fanniemae.com/portal/media/corporate-news/2020/covid-homeowner-assistance-options-7000.html 
 

Shelters and Emergency Housing 

The Homeless Shelters Directory is a directory of shelters and other homeless services for people with urgent housing needs. 

  

 

MENTAL HEALTH RESOURCES 

National Suicide Prevention Lifeline  

Call: 1-800-273-TALK  

Text: TALK to 741741 

Chat: https://suicidepreventionlifeline.org/chat 

A national network of local crisis centers that provides free and confidential emotional support 24 hours a day, 7 days a week, to 

people in suicidal crisis or emotional distress 

 

Disaster Distress Helpline  

Call: 1-800-985-5990  

Text: TalkWithUs to 66746 

This 24/7/365 service from the Substance Abuse and Mental Health Services Administration provides crisis counseling for people 

going through both natural and human-caused disasters. It’s free, multi-lingual and confidential. 

  

Michigan Department of Health and Human Services Warmline  

Call: 888-PEER-753 (888-733-7753) 

Connect with certified peer support specialists who have lived experiences of behavioral health issues, trauma or personal crises, 

and are trained to support and empower the callers. The warmline will operate seven days a week from 10 a.m. to 2 a.m.  

  

 

FOOD ASSISTANCE   

Feeding America  

Nationwide network of 200 food banks and 60,000 food pantries. They help food banks across the country support the most 

vulnerable communities affected by the pandemic.  

You can donate here or find your local food bank here. 
  

MI Bridges Temporary Food Assistance (Bridge Card)  

Available from the U.S. Department of Agriculture for eligible low-income families and individuals.  Use MI Bridges website to 
apply for assistance, check your eligibility status and manage your account online. 
  

FoodPantries.org 

Online directory of local pantries, soup kitchens, food shelves, food banks and other food help; you can search by state for 
nearby aid. 

https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fmyhome.freddiemac.com*2Fown*2Fgetting-help-disaster.html&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.fanniemae.com*2Fportal*2Fmedia*2Fcorporate-news*2F2020*2Fcovid-homeowner-assistance-options-7000.html&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.homelessshelterdirectory.org*2Fmichigan.html&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=Xr
https://suicidepreventionlifeline.org/chat/
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.feedingamerica.org*2F&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=avCB0klx7DK11kXdfp92hdOtR
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.feedingamerica.org*2Ffind-your-local-foodbank&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=I
https://newmibridges.michigan.gov/s/isd-landing-page?language=en_US
https://www.foodpantries.org/


Resources for Michigan Residents 

 Meal Delivery or Regular Check-Ins for Seniors 

Facilitated through the State of Michigan, utilizing a network of Area Agencies on Aging. If you are 60+ you may qualify for home 
delivered meals; also have the option to receive a regular call from a volunteer who can make sure you are doing ok and spend 
some time catching up. Fill out this form to get started. 
  

Meals on Wheels  

Delivery of nutritious meals to vulnerable seniors. You can contact your local provider or donate to the national group here. 

 

 

Financial & Small Business Assistance 

Michigan Resident’s Financial Assistance 

Need Help Paying Bills has a list of emergency as well as long-term financial assistance programs. Based on various conditions, 

households can receive rental assistance, food, free medical care, daycare vouchers, medical care and energy bill assistance 

among other resources. 

  

Michigan Treasury Collections Service Center   

517-636-5265 or www.michigan.gov/taxes 

Assistance may be available for those who have been laid off due to COVID-19 regarding past due state taxes or other state debts 

  

Michigan Unemployment Information 

Unemployment Insurance Fact Sheet 

MI Dept of Labor Unemployment Benefits Website or call 1-866-500-0017 
  

Bridge article: How to apply for unemployment benefits in Michigan amid coronavirus crisis 
 

SBA Loan Programs & Business Resources 

Michigan’s Small Business Development Center’s (SBDC) website offers guidance and resources for small-business owners 
  

 

PHONE & INTERNET SERVICES 

AT&T 

Offering free internet access to new customers for two months 

Low-income households can continue to subscribe for $10/month 

AT&T will not terminate service of any customer due to an inability to pay and all late payment fees will be waived  

Click here to learn more 
 

Comcast  

Offering free internet access to low-income families  

Internet and cable will not be suspended  

Click here for guidelines. 
  

Charter/Spectrum Communications 

Offering free internet to households with K-12 schools and/or college students, if they are not Spectrum subscribers already 

Continue to offer Spectrum Internet Assist, high speed broadband program to eligible low-income households 

Click here for more information 

https://newmibridges.michigan.gov/s/request-meal-delivery-reassurance?language=en_US
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.mealsonwheelsamerica.org*2Ffind-meals&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=CIJbWa096
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.mealsonwheelsamerica.org*2F&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=E9yks2bTyL9STy9eYlY
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.needhelppayingbills.com*2Fhtml*2Fmichigan_assistance_programs.html&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cd
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=http*3A*2F*2Fwww.michigan.gov*2Ftaxes&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=572lczmDRq7hYCtoBgvMe1iFpCl
https://www.michigan.gov/documents/uia/160_-_Claiming_UI_Benefit_In_Michigan_-_Jan2014_444213_7.pdf
https://www.michigan.gov/leo/0,5863,7-336-78421_97241---,00.html
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.bridgemi.com*2Feconomy*2Fhow-apply-unemployment-benefits-michigan-amid-coronavirus-crisis&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7C
https://sbdcmichigan.org/small-business-covid19/
https://about.att.com/pages/COVID-19.html
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fcorporate.comcast.com*2Fcovid-19&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=5sHgcxTRYftu*2FHDX
https://corporate.charter.com/covid-19-response


Resources for Michigan Residents 

OTHER STATEWIDE RESOURCES 

2-1-1  

Call 2-1-1 from any phone to be connected to a list of statewide resources for everything from food and diapers to rental 
assistance and bus fare. You can also search their online database. 
  

Alzheimer's Association of Michigan  

https://www.alz.org/help-support  24/7 Helpline – 1-800-272-3900 

Find online support and resources, social interaction, education and local groups for caregivers and those living with Alzheimer's 

disease and dementia.  

  

Help Finding Child Care for Essential Workers 

If you are in need of care for a child, ages birth through 12 years only, and are part of the Essential Workforce, as defined by 
Governor Whitmer’s Executive order, this service through Help Me Grow Michigan provides a connection to child care providers 
who have openings 
 

Help or get help from your neighbors during COVID-19  

More than a dozen informal, grassroots networks are operating statewide. Sometimes known as mutual aid groups, they work 
alongside government agencies and charities and can assist with grocery deliveries, financial assistance, child care and 
more.  Check out the map from Michigan Radio to find a local group to join. 

MSU is an affirmative-action, equal-opportunity employer, committed to achieving excellence through a diverse workforce and 
inclusive culture that encourages all people to reach their full potential. Michigan State University Extension programs and 
materials are open to all without regard to race, color, national origin, gender, gender identity, religion, age, height, weight, 

disability, political beliefs, sexual orientation, marital status, family status or veteran status. Issued in furtherance of MSU Extension 
work, acts of May 8 and June 30, 1914, in cooperation with the U.S. Department of Agriculture. Jeffrey W.  Dwyer, Director, MSU 
Extension, East Lansing, MI 48824. This information is for educational purposes only. Reference to commercial products or trade 

names does not imply endorsement by MSU Extension or bias against those not mentioned.  

https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fmi211.org*2F&data=01*7C01*7Cjbalhorn*40nmre.org*7C5eec054efa124499e25608d7dfc8af5b*7Ccae356bffc524a8b917f4cdd52dc0c55*7C0&sdata=gwsmxlXctCiJdy0ZBPBFT1eFh*2BP8MgTMZu04
https://www.alz.org/help-support
https://www.helpmegrow-mi.org/essential
https://www.michiganradio.org/post/interactive-map-help-or-get-help-your-neighbors-during-covid-19

